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Maximo Cloud Hosting

What Makes MaxStack Better?

e Superior Architecture: Unlike other MAS SaaS services where you use shared servers, MaxStack
creates dedicated infrastructure for your Maximo Application Suite environments.
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e True Lift & Shift to the Cloud: Your integrations with on-premises systems and apps that connect to
your database can continue to work due to our “MAS as a LAN extension” architecture.

e Turn-key Deployment: MaxStack’s onboarding process features end-to-end automated provisioning
of MAS infrastructure, database, applications, and configurations.

e More Control: You can install add-ons and custom class files, and have access to your database.

e Flexible Support Options: Got a Maximo support resource or favorite consultant? We support
“Bring Your Own Consultant” so you can avoid vendor lock-in.

e More Secure: Unless you need public access, your MAS servers and database are secured in a
Private Cloud that only your users can reach.

e Unmatched Value: With no cost to install MAS, free 7.6 to MAS 9 upgrades in most cases, and MAS
hosting prices that won’t make your jaw drop, MaxStack offers unbeatable value.

MAS Hosting Plans

MaxStack Plan: MAS Single MAS Cluster
Worker Nodes: 1 2tow
Concurrent User Capacity: 50 No Limit
Suitable For: Manage + Health Any MAS Apps
Multi Availability Zone: x v

Databases:  SQL /Oracle /DB2 SQL /Oracle / DB2
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Hosting Plan Details

Software Updates

Openshift and MAS software updates are included to ensure you remain on a supported version.
Automatic certificate service for a secure private URL for your organization.

Security

More secure by design using non-shared servers and infrastructure in a virtual private cloud (VPC).
Firewall restricts access to only your IPs or a secure Site-to-Site VPN Tunnel connection.

Cluster scanning and monitoring.

Data is encrypted at rest and in transit.

Support for SAML / SSO authentication.

Disaster Recovery

Scheduled nightly full database backups to both local and offsite storage.
Scheduled differential database backups to both local and offsite storage.
Attached Document backups from S3 bucket to offsite storage.

MAS Cluster backups as per IBM guidelines.

High Availability

Our MAS Cluster plans are highly available, with MAS worker nodes distributed in two availability
zones and Openshift control plane nodes in three availability zones.

For our HCP Cluster Plan, Red Hat creates and manages control plane nodes for us.

Option to select AWS managed database (RDS) option for a standby replicated database.

The Site-to-Site VPN Tunnel option creates a redundant pair of tunnel connections to your network.

Quality & Compliance

Our hosting platform (AWS) has certification for ISO/IEC 27001:2022, 27017:2015, and 27018:2019.
MaxStack adheres to the NIST Cybersecurity Framework.

Our History

Nobody knows Maximo like we do. We’ve been hosting Maximo 7.6 in AWS for over a decade, and we've
provided expert Maximo development and support services to more than 200 Maximo clients over 25
years. We're also the innovators behind Label Pro for Maximo, MaxProcure Punchout Shopping adapter
for Maximo, and the MaxProcure Procure-to-Pay Vendor Portal.
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